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From: 	 wburns66( 	 
Sent: 	 Monday, February 20, 2012 5:20 PM 
To: 	 H; BurnsWJ@state.gov  
Subject: 	 Hi 

Back in DC from Balkans, and hope Mexico has gone well. Thanks for encouraging Cathy Ashton to call Thaci; it 
helped. While perils of Pauline will continue with both Serbs and Kosovars, think deal is within reach.  

Look forward to catching up tomorrow, and safe travels. Bill 
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